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Dear Valued Member,

Welcome to BlueOx Credit Union. As we near the final merger process between the former Bi-County PTC
Federal Credit Union and BlueOx Credit Union, effective May 16, we are reaching out to ensure that you
received and read the important merger communication that we mailed to you in early April, and to provide
some information regarding the new BlueOx Debit Card you recently received in the mail.

You may use your current Bi-County Debit Card through May 17. Please activate and begin using the new
BlueOx Debit Card the morning of May 18. Please do not use your former Bi-County PTC Credit Union Debit
Card after May 17. If you have any recurring Debit Card charges set up with your old Debit Card, please be
sure to contact any vendors or payees by May 17. Remember, it’s always important to carry at least two forms
of plastic for payment at all times.

You may find the full merger communication on our website at: blueoxcu.org/welcome-bi-county. Please reach
out with any questions you may have at (800) 648-8035.

Thank you for your valued membership. We look forward to serving all of your financial needs.

You are receiving this email because you have provided us with your email address. If you wish to be removed from our email list please click here.
You may also unsubscribe by writing: BlueOx Credit Union | P.O. Box 1160 | Battle Creek, MI 49016
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