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The Board of Directors, staff and membership of BlueOx Credit Union 
are pleased to extend a heartfelt welcome to all members of the  
former Tower Family Credit Union. We look forward to growing  
better together and serving all of your financial needs!

Welcome to the family.

In an effort to complete the final phase of the merger 
integration between BlueOx Credit Union and the former 
Tower Family Credit Union, please note the following key 
information and dates:

Former Tower Family Credit Union Members
Thursday evening, June 28 through  
Monday morning, July 2, 2018

• 	 Lower limits will be available for point of sale and
		  signature-based debit card transactions.

Friday evening, June 29 through  
Saturday evening, June 30, 2018

• 	 Online banking and bill pay services will  
	 be unavailable.

• 	 Visit one of our surcharge-free ATMs for access  
	 to your funds.

• 	 Please have extra cash on hand for your needs 	
	 during the holiday week.

Monday, July 2, 2018 
• 	 The Credit Union will open at noon Eastern  
	 Standard Time (EST).

• 	 All services should be resumed with the branch 
		  opening at noon EST.

BlueOx Credit Union Members
Thursday evening, June 28 through
Friday afternoon, June 29, 2018

• 	 Lower limits will be available for point of sale and signature- 
	 based debit card transactions on cards beginning with 5 and 6.

Friday afternoon, June 29 through
Saturday evening, June 30, 2018

• 	 Lower limits will be available for point of sale and signature- 
	 based debit card transactions on cards beginning with 4.

Saturday afternoon through
Saturday evening, June 30, 2018

• 	 Online banking, bill pay and shared branching services
		  will be unavailable.
• 	 Visit one of our surcharge-free ATMs for access to funds.
• 	 Please have extra cash on hand or use your BlueOx credit 	
	 card for your needs.

IMPORTANT MERGER DATES   
AND ACCOUNT INFORMATION



BATTLE CREEK  
115 Riverside Drive 

Battle Creek, MI 49015
P (800) 648-8035 
F (269) 965-2420

Albion
200 W. Cass Street 

Albion, MI 49224

Coldwater
415 N. Willowbrook Road 

Coldwater, MI 49036 

Jackson
408 E. Ganson Street 

Jackson, MI 49201
(517) 787-0029

Kalamazoo
3302 Mindi Lane 

Kalamazoo, MI 49001
(269) 344-8525

Sterling Heights
8045 Constitution Boulevard 

Sterling Heights, MI 48313 
	

Mailing Address:
P.O. Box 1160 

Battle Creek, MI 49016-1160

ADDITIONAL  
IMPORTANT NUMBERS

Audio 24-Hour Phone Access
(269) 965-3117 • (800) 610-7830

After Hours ATM/Debit Card 
Lost or Stolen Reporting

(888) 241-2510

VISA® Member Service 
24-Hour Lost or Stolen Card

(800) 442-4757
 	   	  

Routing & Transit Number:
272476776

INSURED BY NCUA 
EQUAL HOUSING LENDER

PARA ESPAÑOL
(269) 660-1349 • (269) 660-1337

ၿမန္မာဘာသာစကားႏွင့္အျခားဘာသာစကားအတြက္
(၂၆၉ ၆၆၀ ၁၃၅၁)ကိုုဖုုန္းေခၚပါ။

Battle Creek Branch
Lobby Hours:
Mon, Tue, Thur, Fri............................. 9:00 a.m. - 5:00 p.m.
Wednesday......................................... 10:00 a.m. - 5:00 p.m.	
Saturday.............................................. 8:30 a.m. - 12:00 p.m. 
Drive Thru Hours:
Mon, Tue, Thur, Fri............................. 8:30 a.m. - 5:30 p.m.
Wednesday......................................... 10:00 a.m. - 5:30 p.m.	
Saturday.............................................. 8:30 a.m. - 12:00 p.m.

Albion Branch
Lobby Hours:
Mon, Tue, Thur, Fri............................. 9:00 a.m. - 5:00 p.m.
Wednesday......................................... 10:00 a.m. - 5:00 p.m.
Saturday.............................................. Lobby Closed 
Drive Thru Hours:
Mon, Tue, Thur, Fri............................. 8:30 a.m. - 5:30 p.m.
Wednesday......................................... 10:00 a.m. - 5:30 p.m.
Saturday.............................................. 8:30 a.m. - 12:00 p.m.

Coldwater Branch
Lobby Hours:
Mon, Tue, Thur, Fri............................. 9:00 a.m. - 5:00 p.m.
Wednesday......................................... 10:00 a.m. - 5:00 p.m.
Saturday.............................................. Lobby Closed 
Drive Thru Hours:
Mon, Tue, Thur, Fri............................. 9:00 a.m. - 5:00 p.m.
Wednesday......................................... 10:00 a.m. - 5:00 p.m.
Saturday.............................................. 9:30 a.m. - 12:00 p.m.

BRANCH HOURS AND LOCATIONS   Effective July 2, 2018

Jackson Branch
Lobby Hours:
Mon, Tue, Thur, Fri............................. 9:00 a.m. - 5:00 p.m.
Wednesday......................................... 10:00 a.m. - 5:00 p.m.
Saturday.............................................. Lobby Closed 
Drive Thru Hours:
Mon, Tue, Thur, Fri............................. 8:30 a.m. - 5:30 p.m.
Wednesday......................................... 10:00 a.m. - 5:30 p.m.
Saturday.............................................. 8:30 a.m. - 12:00 p.m.

Kalamazoo Branch
Lobby Hours:
Mon and Thur..................................... 9:00 a.m. - 5:00 p.m.
Wed...................................................... 10:00 a.m. - 4:00 p.m.
Tues and Fri........................................ 9:00 a.m. - 4:00 p.m.

Sterling Heights Branch
Lobby Hours:
Mon, Tue, Thur, Fri............................. 9:30 a.m. - 5:00 p.m.
Wednesday......................................... 10:00 a.m. - 1:00 p.m.
Saturday.............................................. Lobby Closed 
Drive Thru Hours:
Mon, Tue, Thur, Fri............................. 9:30 a.m. - 5:00 p.m.
Wednesday......................................... 10:00 a.m. - 1:00 p.m.
Saturday.............................................. Drive Thru Closed

2.50 %APR* up to
36 months

FREE Auto Club Membership 
PLUS $100 Bonus Cash 
and 90 Day-No Pay!

*APR=Annual Percentage Rate. Rate effective 7/1/18 and is subject to change without notice. 
Limited time offer. Requires a Visa® Credit Card and is valid on vehicle loan amounts of $15,000 
or more. Valid on new loans and refinances from other financial institutions. Subject to credit 
approval. Other rates and terms available. Auto Club Membership is a one-year membership 
valued at $52 for one person and will be provided upon loan approval.

as  low  as

AUTOLOANS
Your ride. Your loan. Your way.


